
Key Terms and Conditions for Referring
Clinicians

1. Our online referral platform (the “Referral Portal”) is designed to enable healthcare
providers to refer patients to skannr.com for scheduling CT, MRI, X-Ray, or Ultrasound
procedures through a CQC-accredited diagnostic imaging provider. These referrals can
be made without the need for a prior specialist IR(ME)R Referral.

2. After a referral is submitted through the Referral Portal, patients are sent an
auto-generated URL that takes them to a pre-filled order form on skannr.com. They can
then select their preferred date, time, and location for the procedure, complete a safety
questionnaire, and finalize their payment.

3. Every referred booking (“Referred Booking”) is reviewed by a skannr.com clinician. For
procedures that involve radiation (like X-Rays and CT scans), the booking is assessed
by a qualified IR(ME)R Referrer. The IR(ME)R Referrer or clinician may cancel or modify
the Referred Booking if they believe the procedure is not appropriate or if another
procedure would be more suitable.

4. The radiology report and scan images (the “Results”) for each procedure will be
delivered to you digitally via the Referral Portal. If the imaging center requires a different
delivery method (such as a CD-ROM), this will be arranged and communicated to you.
You agree to process these Results in accordance with UK data protection laws and all
other applicable legal and professional standards.

5. You agree to use the Referral Portal strictly for the purpose of making and managing
patient referrals. If you discover any issues or have concerns after submitting a referral,
you agree to inform skannr.com and the patient without delay.
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